Park Crossing Tennis Rules
Approved by Board of Directors at August 5, 2009 Meeting

Effective August 5, 2009
The Park Crossing Recreation Club (the “Club”) is a private association that is open to Park Crossing homeowners who have elected to join and who remain in good standing.  Resident Members are limited to 600.  It is also open to an unlimited number of non-resident Associate Members, provided, however, that such Memberships are granted on a year by year basis and the Board may discontinue Associate Memberships at any time.  Resident Members elect the Board of Directors at the Member’s annual meeting.
Only Members, the Member’s bona fide out-of-town guests, and Authorized and Paying Guests are allowed on the Club premises.  The Member is the person who signs the application for membership and the Member’s Family, consisting of spouse and children.  
It is every Member’s responsibility to know and follow the rules that govern the use of the Facility.  The rules are intended to help (1) maintain the Facility in good condition, (2) provide the greatest utility for the greatest number of tennis playing Members, (3) fairly allocate court time, and (4) foster mutual respect and harmony among the Membership.    
Court Reservations

To use a court, the Member must reserve the court.  All reservations must be made on-line through www.courtsideusa.com.There are no paper sign-ups.  Attached are the instructions for creating an account and making and deleting reservations.

Same Day Reservations and Walk-Up Play

You may reserve a court on the same day of play.  Simply use a computer or telephone to make your reservation.  Print your confirmation and bring it to the court if you can.

If you walk up without a reservation and see an open court check its availability by going to www.courtsideusa.com.If the court is not reserved, then you may reserve it.  If it is reserved, but at least 2 players from the reserving Member’s party do not arrive within 10 minutes of the start time, then the reservation is forfeited and the court becomes available for play by the walk-up Member.
Priority Reservations

No reservations may be made more than 7 days in advance except the following.  The Pro may schedule clinics and lessons more than 7 days in advance, and per the Club’s agreement with the Pro, the Pro has access to half the playable courts at all times (3 during the day and 2 in the evening).  Queen City league matches and approved USTA team matches will be scheduled at the start of each season for the entire season.  

No-Shows

Members are expected to cancel their reservations in advance as soon as they learn they will not use the court.  If a Member repeatedly fails to cancel reservations, the Committee may suspend the Member’s reservation privileges.
Attire
Proper tennis attire is required.  Only shoes with non-marking soles are allowed.  Shoes and shirts are required at all times.

Tennis Only

The tennis courts and backboard area are for tennis only.  No non-tennis activities are allowed, including but not limited to roller skating, roller blading, bicycling, skateboarding, or lacrosse.  Pets are not allowed on the tennis courts.
Clay Court Maintenance

The Pro is responsible for sweeping the clay courts and lines once each day.  Each Member is responsible for preparing his or her own court for play.  After using a clay court, the Member is invited to sweep the court and the lines as a courtesy to the next party.
Authorized and Paying Guests 

Any Member (the “Host”) may play with one Authorized and Paying Guest per session.  An Authorized and Paying Guest is a person who the Club has not barred as a guest and for whom the Host has paid the guest fee before the start of play.  The guest fee is $5 for each guest for each session.  The fee is paid by placing the fee in an envelope, writing the names of the Host and the guest, the time of play, and depositing the envelope in the envelope slot in the Clubhouse front door.
Each Member and Member’s Beneficiary is responsible for paying the guest fee each time a guest plays, and for paying before play starts.  Failure to so pay the guest fee can result in suspension of the membership rights of the Member and the Member’s Family.

Queen City Teams

The Club will sponsor Queen City teams as Members request, subject to court availability.  According to Queen City rules, each player on a PCRC Queen City team must be a Member.
USTA Teams

No USTA team may play at Park Crossing without the Tennis Committee’s written advance approval.  Approval must be obtained by each team for each season.  To request approval, provide the Pro with the roster, days of play, number of lines for each match, and the deadline for registering the team.
Each player on a PCRC USTA team must be a Member.  If, however, a team cannot fill its roster with Members for a season, the team may apply for a hardship exception for such season.  To qualify for the hardship, the team must demonstrate that it offered roster spots to all qualified Members.  The Tennis Committee may grant a hardship exception in the exercise of its sole and absolute discretion.  Notwithstanding the foregoing, in no event can more than twenty-five percent (25%) of a USTA team’s rostered players may be non-Members.  If a hardship exception is granted, than before the season starts, the USTA team shall pay to the Club a fee of $50 for each non-Member for that season.  Any hardship exception granted and fee paid applies only to one season.
Ineligible Guests and USTA Players

Notwithstanding any of the above, someone who either (1) is a Park Crossing resident or (2) has been a former Member for less than 2 years, may not be a guest or a player on a PCRC USTA team. 

Feedback

Your comments, questions and suggestions are welcome.  Contact the Tennis Committee by email at pcrecclub@bellsouth.net.

Court Reservation Procedures

Instructions for Getting Started

Log on to www.reservemycourt.com.   In the upper right hand corner of the Home page, you will see a login username box and password box.  Before you can log in the first time, you must create your account and your username and password.  Because an account may reserve only one court per session, each player in a household should create his or her own account.
FIRST, click on the “New Player” link below the password box.  This will take you to the account setup page.

SECOND, you will complete the USER INFORMATION section.  You will be asked to choose your Home Facility.  In the Home Facility drop down box please scroll down to and choose “Park Crossing Tennis Club, Charlotte, NC.”  After that you will be for our club access code.  You can get the access code by emailing pcrecclub@bellsouth.net.  

THIRD, you will complete the RESERVATIONS CONFIRMATION section.  You can set up your account to receive confirmations by email (the email you entered under USER INFORMATION), by text message to the cell phone number you enter, or not to receive confirmations at all.

FOURTH, you will complete the LOGIN INFORMATION section.  For your Username and Password can be anything you like.

FIFTH, if you want to have the option of making reservations by phone, complete the TELEPHONE LOGIN INFORMATION (OPTIONAL) section.  The User Access Code is any 4-digit number you pick.  Likewise, your PIN is any 4-digit number you like.

Making Reservations by Computer
Visit www.reservemycourt.com and login using your Username and Password.  Once you log in, you will see a desktop page with an announcement from Greg Rupert, the owner and developer of the Website, welcoming you and asking you to email him at greg@reservemycourt.com if you encounter problems or have questions.  If you wish to call with your questions, Greg’s phone number is (770) 345-9256.

The menu of pages is on the left side of the desktop page.  To make a reservation, click on the RESERVATIONS link.  It will take you to the RESERVATIONS page.  The page will show you the court availability for the current day.  To view the court availability on a future day, move your cursor over the day on the calendar.  To change to the next month, click on the single arrow on right of the word “Today.”

Once you have selected a day, you can enter your reservation in the “Enter Reservation Here” box.  Disregard the “Once Per” and “For” boxes.  They may only be used by the Administrator/Pro, but not to Members.  Members may reserve a court up to 1 week in advance.  Each reservation is for 2 hours.

Double check the date and time of your reservation and be sure to click the RESERVE MY COURT button, and you’re done.  You can print your confirmation and view your reservation immediately on the calendar.

It is each Member’s responsibility to delete any reservation that the Member can’t keep.  To do that, view the calendar, move your cursor over the reservation, and click.  You must then select the reservation you want to delete, and then click the DELETE SELECTED RESERVATIONS button.   

Making Reservations by Phone

Call 1-877-ON-COURT (1-877-662-6878) to reserve a court.  You will need the last 4 digits of your social security number and your personal identification number (PIN).  
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